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The Aim

This Guide is designed to assist you to

perform successfully the End -Of-Year
procedures, and to minimise the stress

often experienced at this time of year.

Icon Quick Reference Guide

The following Quick Reference Icons are to draw your attention to specific
information provided to assist you in processing your End  -Of -Year successfully.

IMPORTANT
‘ The information detailed beside this icon is for relevant details for
= processing your End -Of -Year. If the information detailed is ignored

then it may result in errors in processing your End  -Of -Year.

\ WARNING

: The information detailed beside this icon is to warn you of certain
- information. If the information supplied is ignored then it may
result in errors in processing your End -Of -Year.

TIP

\ o/

~ " The information detailed beside this icon is supplied as a helpful tip.
A6 The advice provided may simplify your End -Of -Year processing.

® INFORMATION

The information detailed beside this icon is supplied for general
information relevant to the processing of your End  -Of -Year.
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How do | obtain technical support

for my eneof-year processing?

ENBEOFYEAR EXTENDE
SUPPORT HOURS*

9AM to 5SPM

Mondayd Friday

21 June 201011 July 2010

Call Back Hours

9AM to 6PM
FOR SUPPORT CALL (07) 3283 1266 *ForcurrentSupport?ontract Holders ONLY.

To obtain Technical Support you MUST have a current Support Contract with e -PayDay Pty Ltd.
Support Contracts are available from a low $20 per Month A, Support is also available on a

single incident basis (SIS) charged a fixed fee of $77 per incident. To arrange a Support

Contract please calle -PayDay Pty Ltd Saleson  (07) 3283 8800 . Further support details are
available from www.e -payday.com

Our support team i s her endtab-yaasi s mobdh h medwapkrnyguimod o
refer to this End - Of - Year Survival Guide for many quick answers prior to calling our

team. This could save you valuable time. Thank you sincerely for your cooperation at this busy

time.

E-PAYDAY SUPPORT SERVICES DO NOT PROVIDE TAXATION ADVICE

Support services are provided to assist you in the use of e-PayDay ® andis NOT
Intended for Award, Legislative, Superannuation, Taxation advice or Payroll Training.

To contact the Australian Taxation Office;

Internet
www.ato.gov.au

Phone Business Tax Enquiries
13 38 66

A$20 per Month for  e-PayDay FREEPAY © on a minimum 12 Month Direct Debit Support Contract.
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